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Important Information
The benefit we pay you may affect your eligibility for means tested state benefits. State benefits may 
change at any time. Please refer to gov.uk/browse/benefits for more information.

Carer benefit
Claim form

10
01

Policy number:

Name: Date of birth:

Name of family 
member:

To be completed by the policyholder

Relationship to you: Date of birth:

If claim for child 
between 18 and 21 – 
how many hours are 
worked per week:
Do they live at the same address? Yes No

Please describe the 
symptoms suffered 
and any diagnosis 
given:

If no, what is their 
address:

Postcode

Please answer the following questions
Is your family member without the use of special devices or equipment: If no: from what date

Yes NoAble to wash and bathe unaided, including getting into 
and out of the bath or shower?

Date //

Yes NoAble to put on, take off, secure and unfasten all 
necessary items of clothing?

Date //

Yes NoAble to eat pre-prepared foods unaided? Date //

Yes NoAble to control bowel or bladder functions, whether with 
or without the use of protective undergarments and 
surgical appliances?

Date //

Yes NoAble to move from one room to another on level surfaces? Date //

Yes NoAble to get on and off the toilet, in and out of bed and 
move from a bed to an upright chair or wheelchair and 
back again?

Date //

Yes NoIf the claim is for a child under the age of five years - does 
their injury or illness require the need for continuous 
health care throughout the day and night?

Date //
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Please provide contact details for your spouse, civil partner or child’s GP

GP name:

Name of surgery:

Telephone number:

Surgery email address:

Address of surgery:

Postcode
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Access to your health and medical information
To be completed by the spouse, civil partner or child over the age of sixteen

We need information about your circumstances to complete our claim assessment. We explain below how we obtain 
your health, medical and other information, and why we need it. In the context of medical reports, it also gives 
important information about your rights. You’ll need to sign this section in order for us to complete our assessment 
of the claim. You don’t have to do so, but if you don’t then we may not be able to assess or pay the claim. After this 
page, there are some FAQs which will hopefully address any queries you may have.

What information we need and why we need it
So we can assess the claim against the terms of the 
policy, we need your consent to ask any relevant 
professionals involved in your care, whether a health or 
medical practitioner or other professional, for health, 
medical or other information. This may include a 
medical report and specific details about your health 
and lifestyle. 

Where we refer to a practitioner or professional, it means 
all or any such persons, and may include more than 
one such practitioner or professional in the context of a 
particular claim.

●● We request medical reports from medical practitioners 
under the Access to Medical Reports Act 1988 (or if you 
live in Northern Ireland or the Isle of Man, the Access to 
Personal Files and Medical Reports (Northern Ireland) 
Order 1991 and the Isle of Man Access to Health 
Records and Reports Act 1993 respectively) (collectively 
referred to as “AMRA”).
This is specific legislation which allows insurers, like 
Aviva, to obtain a medical report with your consent. 
We may need to ask for additional information (such 
as specialist letters or test results) from your medical 
practitioner to give us the information we need to fully 
assess the claim.
Please be assured that we’ll only ask for, and take into 
account, the medical information that we need for 
the claim. We respect the confidentiality and privacy 
of your information and will ensure that your medical 
information isn’t kept for longer than is necessary and 
is safe in our hands. We may also need to send it to 
other third parties acting on our behalf, e.g. health 
professionals, to help deal with your claim.

●● You can withdraw your consent at any time before 
your medical practitioner sends the medical report to 
us by contacting your Claims team. However if you do 
withhold/withdraw your consent, we may not be able 
to assess or pay the claim.

●● You can see a copy of any medical report prepared by 
your medical practitioner before they send it to us. If you 
would like to do this, let us know by ticking the box below 
and we’ll tell your medical practitioner so they can keep 
the report for you. You will then have 21 days to arrange 
to see it, following which your medical practitioner will 
send it to us, unless you tell us that you are withdrawing 
consent for us to access the report. 

●● You can ask your medical practitioner for a copy of the 
medical report at any time. They should keep a copy 
for up to six months after sending it to us. If you would 
like to see a copy of the report at a later date, you can 
speak to your medical practitioner or ask us and we 
can provide it with their consent.

●● If you think any part of the medical report is incorrect 
or misleading, you can ask your medical practitioner to 
amend it. If your medical practitioner refuses, you can 
ask them to attach a statement outlining your views 
to the report. Alternatively, you can withdraw your 
consent for us to have access to your medical report.

In some circumstances the medical practitioner may 
decide, in the interests of your health, or to respect the 
interests of other persons, that you should not see all 
or part of the medical report. The medical practitioner 
will tell you of this and you will have the right to see any 
remaining part of the report. If your medical practitioner 
decides that you should not see any of the report, it may 
be that they will not give it to us without your consent.

What types of health/medical information we ask for
To complete the claims assessment, we may need sight 
of the following items, as relevant to the claim: 

●● a medical report prepared by your medical 
practitioner or a report prepared by another health 
practitioner or other professional, which may include 
information about:

 – your medical history, including details of any 
relevant illnesses, trauma, hospital admissions, 
medical consultations, referrals, tests or 
investigations and treatments you may have had;

 – your current state of health, including any care, 
medication or treatment you’re receiving and the 
results of any referrals or tests you’re waiting for;

 – copies of correspondence between medical 
practitioners eg referral letters and clinic letters; 
and/or

●● medical or other healthcare records. 
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Frequently Asked Questions (FAQs)
1. When does AMRA apply?
“AMRA” is the collective term we use to refer to the 
relevant legislation regulating access to medical records, 
that is: the Access to Medical Reports Act 1988 or if you 
live in Northern Ireland or the Isle of Man, the Access to 
Personal Files and Medical Reports (Northern Ireland) 
Order 1991 and the Isle of Man Access to Health Records 
and Reports Act 1993 respectively).
A report will be covered by AMRA if it is a report about 
your health and it has been prepared by a medical 
practitioner who is or has been responsible for your 
clinical care. If AMRA applies there are certain rules that 
govern the report which are set out in the consent part of 
the form which you signed.
2. What is a ‘medical practitioner’?
Under AMRA, a medical practitioner is one who is 
registered with the General Medical Council. This covers 
consultants and GPs, however would not cover, for 
example, a physiotherapist. If in doubt, you should ask 
your health practitioner.

3.  What if I am receiving care or treatment from 
someone who is not a medical practitioner 
(eg. a physiotherapist) and Aviva needs a report?

The consent part of the form covers the provision of both 
medical reports under AMRA and non-AMRA reports. 
If you are receiving care or treatment from someone who 
is not classed as a ‘medical practitioner’ under AMRA, 
then we will still ask you to sign the consent part of the 

form as your consent shows your health practitioner that 
you have agreed that they can provide the information 
we are requesting, which they are likely to need under 
the relevant data protection laws. 
Please note that for non-AMRA reports, the provisions of 
AMRA as noted in the consent part of the form will not 
apply, such as your rights to view the report before it is 
sent to us. However if the person providing the report or 
information is comfortable for you to see it, then we are 
too. Please see Q6 for more information.
4.  What if Aviva needs other information or 

documents?
We will usually request a medical report however 
in some cases, it may be necessary for us to ask for 
different information or documents. This is why the 
consent you give us allows us to request relevant 
records and information from any medical practitioner, 
institution or person who has been involved in your care 
or treatment (including hospitals, doctors, nurses, health 
and other professionals, government departments, local 
authorities and other insurance companies). 
We therefore ask for your consent through this part 
of the form in advance at the start of the claim, to 
save having to do so at a later stage and causing any 
unnecessary delays to the claims assessment process. 
Don’t worry though, we will only ever ask for documents 
or information if they are necessary for our assessment 
of the claim. 

More information
If you have any questions about your rights under 
the Access to Medical Reports Act 1988 (or if you live 
in Northern Ireland or the Isle of Man, the Access to 
Personal Files and Medical Reports (Northern Ireland) 
Order 1991 and the Isle of Man Access to Health Records 
and Reports Act 1993 respectively) or the process of 
getting, assessing or storing medical information, please 
write to: Senior Claims Assessor, Aviva, Wellington Row, 
York YO90 1WR. 

By signing below you confirm that:
●● you’ve read this part of the form and know what 

information we need and why we need it;

●● you consent to us, our agents or sub-contractors 
seeking a (i) medical report from your medical 
practitioner(s) under AMRA or (ii) a report from your 
health practitioner or other professional; and

●● you consent to any medical practitioner, institution 
or person who has been involved in your care or 
treatment (or a related claim) to release and provide 
to us and any third parties acting on our behalf any 
relevant information concerning your physical and/or 
mental health which we consider is required to process 
the insurance claim with us. We’ll use this part of the 
form as proof that you’ve given us your consent to 
request other relevant information from your medical 
practitioner, health practitioner or other professional.

Signature

Name of person insured Signature of person insured Today’s date

Please tick this box if you wish to see any medical report or health information before it is sent to Aviva: 

Please note: if AMRA applies and you want to view your medical report before it is sent to us, you’ll need to arrange 
an appointment with your medical practitioner. Your report will be held for 21 days from the date we contact them to 
request the report to allow you to view it before it is sent to us.
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5. Can I withdraw my consent?
You can withdraw your consent for the relevant medical 
practitioner or treatment provider to provide us with any 
reports, documents or information at any time up to the 
point they send the information to us. To do this, you 
can contact either your medical practitioner directly or 
telephone your Claims team.
Once we have received the medical report, non-medical 
report or other medical/health information, we process 
and use it in accordance with the terms of our Privacy 
Policy to administer and assess the claim and do not 
rely on consent for this. If we need a document or 
information and you have either not provided consent 
or withdrawn it, then this may impact upon our ability to 
assess, accept or pay the claim. 
If you do not want to progress the claim at any point, you 
are always free to do so.

6.  I’d like to see the report/information before it is 
sent to you – how does that happen?

If AMRA applies and you want to view the medical 
report before it is sent to us, you’ll need to arrange an 
appointment with your medical practitioner. Your report 
will be held for 21 days from the date we contact your 
medical practitioner to request the report to allow you to 
view it before it is sent to us.
If AMRA doesn’t apply and you want to view any relevant 
report or information before it is sent to us, you’ll need 
to let us know and we can tell you who we’ll be seeking 
the information from. You’ll then need to speak to the 
person providing the report/information to check they are 
comfortable to arrange this – if they are, then so are we.

7. How long does my consent last?
The consent you give on this part of the form lasts until 
the earlier of (i) the completion of the current claim or 
(ii) 12 months from the date on which the consent was 
given. This means that if we need further information in 
respect of the current claim more than 12 months after 
your original consent was given, we’ll ask for it again. 
Also, as your consent only relates to the current claim, if 
you start a new claim with us we’ll need to ask for a fresh 
consent to allow us to request the necessary information 
to assess that new claim.
8. What if I have further questions?
If your query isn’t covered by these FAQs, then please 
feel free to contact your Claims team to discuss further 
or obtain more information.
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Access to your child’s health and medical information
To be completed by the policyholder if the child is under the age of 16.

We need information about your child’s circumstances to complete our claim assessment. We explain below how we 
obtain your child’s health, medical and other information, and why we need it. In the context of medical reports, it 
also gives important information about your child’s rights. You’ll need to sign this section in order for us to complete 
our assessment of the claim. You don’t have to do so, but if you don’t then we may not be able to assess or pay the 
claim. After this page, there are some FAQs which will hopefully address any queries you may have.

What information we need and why we need it
So we can assess the claim against the terms of the 
policy, we need your consent to ask any relevant 
professionals involved in your child’s care, whether a 
health or medical practitioner or other professional, for 
health, medical or other information. This may include 
a medical report and specific details about your child’s 
health and lifestyle.

Where we refer to a practitioner or professional, it means 
all or any such persons, and may include more than 
one such practitioner or professional in the context of a 
particular claim.

●● We request medical reports from medical practitioners 
under the Access to Medical Reports Act 1988 (or if 
you live in Northern Ireland or the Isle of Man, the 
Access to Personal Files and Medical Reports (Northern 
Ireland) Order 1991 and the Isle of Man Access to Health 
Records and Reports Act 1993 respectively) (collectively 
referred to as “AMRA”).

  This is specific legislation which allows insurers, like 
Aviva, to obtain a medical report with your consent.

  We may need to ask for additional information (such 
as specialist letters or test results) from your child’s 
medical practitioner to give us the information we 
need to fully assess the claim.

  Please be assured that we’ll only ask for, and take into 
account, the medical information that we need for 
the claim. We respect the confidentiality and privacy 
of your child’s information and will ensure that your 
child’s medical information isn’t kept for longer than is 
necessary and is safe in our hands. We may also need 
to send it to other third parties acting on our behalf, 
e.g. health professionals, to help deal with your claim.

●● You can withdraw your consent at any time before 
your child’s medical practitioner sends the medical 
report to us by contacting your Claims team. However 
if you do withhold/withdraw your consent, we may 
not be able to assess or pay the claim.

●● You can see a copy of any medical report prepared by your 
child’s medical practitioner before they send it to us. If you 
would like to do this, let us know by ticking the box below 
and we’ll tell your child’s medical practitioner so they 
can keep the report for you. You will then have 21 days 
to arrange to see it, following which your child’s medical 
practitioner will send it to us, unless you tell us that you are 
withdrawing consent for us to access the report.

●● You can ask your child’s medical practitioner for a 
copy of the medical report at any time. They should 
keep a copy for up to six months after sending it to 
us. If you would like to see a copy of the report at 
a later date, you can speak to your child’s medical 
practitioner or ask us and we can provide it with their 
consent.

●● If you think any part of the medical report is incorrect 
or misleading, you can ask your child’s medical 
practitioner to amend it. If your child’s medical 
practitioner refuses, you can ask them to attach 
a statement outlining your views to the report. 
Alternatively, you can withdraw your consent for us to 
have access to your child’s medical report.

In some circumstances the medical practitioner may 
decide, in the interests of your child’s health, or to 
respect the interests of other persons, that you should 
not see all or part of the medical report. The medical 
practitioner will tell you of this and you will have the 
right to see any remaining part of the report. If your 
child’s medical practitioner decides that you should not 
see any of the report, it may be that they will not give it 
to us without your consent.

What types of health/medical information we ask for
To complete the claims assessment, we may need sight 
of the following items, as relevant to the claim:

●● a medical report prepared by your child’s medical 
practitioner or a report prepared by another health 
practitioner or other professional, which may include 
information about:

 – your child’s medical history, including details of 
any relevant illnesses, trauma, hospital admissions, 
medical consultations, referrals, tests or 
investigations and treatments you may have had;

 – your child’s current state of health, including any 
care, medication or treatment you’re receiving and 
the results of any referrals or tests you’re waiting 
for;

 – copies of correspondence between medical 
practitioners eg referral letters and clinic letters; 
and/or

●● medical or other healthcare records.
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More information
If you have any questions about your child’s rights 
under the Access to Medical Reports Act 1988 (or if you 
live in Northern Ireland or the Isle of Man, the Access to 
Personal Files and Medical Reports (Northern Ireland) 
Order 1991 and the Isle of Man Access to Health Records 
and Reports Act 1993 respectively) or the process of 
getting, assessing or storing medical information, please 
write to: Senior Claims Assessor, Aviva, Wellington Row, 
York YO90 1WR.

By signing below you confirm that:
●● you’ve read this part of the form and know what 

information we need and why we need it;

●● you consent to us, our agents or sub-contractors 
seeking a (i) medical report from your child’s medical 
practitioner(s) under AMRA or (ii) a report from your 
child’s health practitioner or other professional; and

you consent to any medical practitioner, institution or 
person who has been involved in your child’s care or 
treatment (or a related claim) to release and provide to 
us and any third parties acting on our behalf any relevant 
information concerning your child’s physical and/or 
mental health which we consider is required to process 
the insurance claim with us. We’ll use this part of the form 
as proof that you’ve given us your consent to request 
other relevant information from your child’s medical 
practitioner, health practitioner or other professional.

Signature

Name of child Relationship to child

Name of person insured Signature of person insured Today’s date

Please tick this box if you wish to see any medical report or health information before it is sent to Aviva: 

Please note: if AMRA applies and you want to view your child’s medical report before it is sent to us, you’ll need to 
arrange an appointment with your child’s medical practitioner. Your report will be held for 21 days from the date we 
contact them to request the report to allow you to view it before it is sent to us.

Frequently Asked Questions (FAQs)
1. When does AMRA apply?
“AMRA” is the collective term we use to refer to the 
relevant legislation regulating access to medical records, 
that is: the Access to Medical Reports Act 1988 or if you 
live in Northern Ireland or the Isle of Man, the Access to 
Personal Files and Medical Reports (Northern Ireland) 
Order 1991 and the Isle of Man Access to Health Records 
and Reports Act 1993 respectively).
A report will be covered by AMRA if it is a report about 
your health and it has been prepared by a medical 
practitioner who is or has been responsible for your 
clinical care. If AMRA applies there are certain rules that 
govern the report which are set out in the consent part of 
the form which you signed.
2. What is a ‘medical practitioner’?
Under AMRA, a medical practitioner is one who is 
registered with the General Medical Council. This covers 
consultants and GPs, however would not cover, for 
example, a physiotherapist. If in doubt, you should ask 
your health practitioner.

3.  What if I am receiving care or treatment from 
someone who is not a medical practitioner 
(eg. a physiotherapist) and Aviva needs a report?

The consent part of the form covers the provision of both 
medical reports under AMRA and non-AMRA reports. 
If you are receiving care or treatment from someone who 
is not classed as a ‘medical practitioner’ under AMRA, 
then we will still ask you to sign the consent part of the 
form as your consent shows your health practitioner that 
you have agreed that they can provide the information 
we are requesting, which they are likely to need under 
the relevant data protection laws. 
Please note that for non-AMRA reports, the provisions of 
AMRA as noted in the consent part of the form will not 
apply, such as your rights to view the report before it is 
sent to us. However if the person providing the report or 
information is comfortable for you to see it, then we are 
too. Please see Q6 for more information.
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4.  What if Aviva needs other information or 
documents?

We will usually request a medical report however 
in some cases, it may be necessary for us to ask for 
different information or documents. This is why the 
consent you give us allows us to request relevant 
records and information from any medical practitioner, 
institution or person who has been involved in your care 
or treatment (including hospitals, doctors, nurses, health 
and other professionals, government departments, local 
authorities and other insurance companies). 
We therefore ask for your consent through this part 
of the form in advance at the start of the claim, to 
save having to do so at a later stage and causing any 
unnecessary delays to the claims assessment process. 
Don’t worry though, we will only ever ask for documents 
or information if they are necessary for our assessment 
of the claim. 

5. Can I withdraw my consent?
You can withdraw your consent for the relevant medical 
practitioner or treatment provider to provide us with any 
reports, documents or information at any time up to the 
point they send the information to us. To do this, you 
can contact either your medical practitioner directly or 
telephone your Claims team.
Once we have received the medical report, non-medical 
report or other medical/health information, we process 
and use it in accordance with the terms of our Privacy 
Policy to administer and assess the claim and do not 
rely on consent for this. If we need a document or 
information and you have either not provided consent 
or withdrawn it, then this may impact upon our ability to 
assess, accept or pay the claim. 
If you do not want to progress the claim at any point, you 
are always free to do so.

6.  I’d like to see the report/information before it is 
sent to you – how does that happen?

If AMRA applies and you want to view the medical 
report before it is sent to us, you’ll need to arrange an 
appointment with your medical practitioner. Your report 
will be held for 21 days from the date we contact your 
medical practitioner to request the report to allow you to 
view it before it is sent to us.
If AMRA doesn’t apply and you want to view any relevant 
report or information before it is sent to us, you’ll need 
to let us know and we can tell you who we’ll be seeking 
the information from. You’ll then need to speak to the 
person providing the report/information to check they are 
comfortable to arrange this – if they are, then so are we.

7. How long does my consent last?
The consent you give on this part of the form lasts until 
the earlier of (i) the completion of the current claim or 
(ii) 12 months from the date on which the consent was 
given. This means that if we need further information in 
respect of the current claim more than 12 months after 
your original consent was given, we’ll ask for it again. 
Also, as your consent only relates to the current claim, if 
you start a new claim with us we’ll need to ask for a fresh 
consent to allow us to request the necessary information 
to assess that new claim.
8. What if I have further questions?
If your query isn’t covered by these FAQs, then please 
feel free to contact your Claims team to discuss further 
or obtain more information.
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Privacy Notice
Aviva Life & Pensions UK Limited is the main company responsible for your Personal Information (known as the 
controller).

We collect and use Personal Information about you in relation to our products and services. Personal Information 
means any information relating to you or another living individual who is identifiable by us. The type of Personal 
Information we collect and use will depend on our relationship with you and may include more general information 
(e.g. your name, date of birth, contact details) or more sensitive information (e.g. details of your health or criminal 
convictions).

Some of the Personal Information we use may be provided to us by a third party. This may include information 
already held about you within the Aviva group, information we obtain from publicly available records, third parties 
and from industry databases, including fraud prevention agencies and databases.

This notice explains the most important aspects of how we use your Personal Information, but you can get more 
information by viewing our full privacy policy at aviva.co.uk/privacypolicy or requesting a copy by writing to us at: 
The Data Protection Team, Aviva, PO Box 7684, Pitheavlis, Perth PH2 1JR. If you are providing Personal Information 
about another person you should show them this notice.

We use your Personal Information for a number of purposes including providing our products and services and for 
fraud prevention.

We also use profiling and other data analysis to understand our customers better (e.g. what kind of content or 
products would be of most interest) and to predict the likelihood of certain events arising (e.g. to assess insurance 
risk or the likelihood of fraud).

We may carry out automated decision making to decide on what terms we can provide products and services, deal 
with claims and carry out fraud checks. More information about this, including your right to request that certain 
automated decisions we make have human involvement, can be found in the ‘Automated Decision Making’ section 
of our full privacy policy.

We may use Personal Information we hold about you across the Aviva group for marketing purposes, including 
sending marketing communications in accordance with your preferences. If you wish to amend your marketing 
preferences please contact us at contactus@aviva.com or by writing to us at: Aviva, Freepost, Mailing Exclusion 
Team, Unit 5, Wanlip Road Ind Est, Syston, Leicester, LE7 1PD. More information about this can be found in the 
‘Marketing’ section of our full privacy policy.

Your Personal Information may be shared with other Aviva group companies and third parties (including our suppliers 
such as those who provide claims services and regulatory and law enforcement bodies). We may transfer your Personal 
Information to countries outside of the UK but will always ensure appropriate safeguards are in place when doing so.

You have certain data rights in relation to your Personal Information, including a right to access Personal Information, 
a right to correct inaccurate Personal Information and a right to erase or suspend our use of your Personal 
Information. These rights may also include a right to transfer your Personal Information to another organisation, 
a right to object to our use of your Personal Information, a right to withdraw consent and a right to complain to 
the data protection regulator. These rights may only apply in certain circumstances and are subject to certain 
exemptions. You can find out more about these rights in the ‘Data Rights’ section of our full privacy policy or by 
contacting us at dataprt@aviva.com
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Declaration, Authority and Consent
To be completed by the policyholder

I authorise the release of any medical information to Aviva Life & Pensions UK Limited (and to any third parties acting 
on its behalf) which it considers relevant to this claim. This authorisation will last for six months, after this we’ll ask 
you for it again. This may include information requested from other insurance companies, Aviva companies or any 
other relevant source.

I will notify Aviva Life & Pensions UK Limited directly and immediately if my circumstances relevant to this claim alter 
in any way. I will not rely on a third party to notify Aviva Life & Pensions UK Limited of these changes on my behalf.

I have checked that the information provided and questions answered in support of this claim are truthful, accurate 
and complete and that I am the person referred to in the particulars given.

I agree to Aviva Life & Pensions UK Limited using such methods as they consider necessary and reasonable in order 
for the validity of this claim to be established.

I am aware that the issue of this form does not confirm that my claim is covered under the policy.

DatePrint name

Signature

AV723984_IP01127_0622.indd   10 14/06/22   7:34 PM
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